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DEPARTMENT NAME

INTENSIVE
ATTENTION: 
THE FIRST CRITICAL 
HOURS OF CARE
GIF T  FROM  MAS SE Y  FAMILY  FOUNDATION 

TO  IMPROVE  PATIENT  OUTCOMES

IN RECOGNITION of the generosity of a 
family foundation created by the late Joyce 
and Don Massey, a new critical care center in 
the U-M Health System (UMHS) has begun 
delivering something in their name this year 
that would make the couple very proud. Don 
Massey was a self-made Cadillac dealer who, 
starting in the 1960s, built a network of 28 
dealerships in eight states, with a flagship 
location in Plymouth, Michigan. The namesake 
Massey center at UMHS has opened the door 
on a new model this year—not a model of car 
but rather a model of patient care.

The Joyce and Don Massey Family Foundation 
Emergency Critical Care Center—the Massey 
EC3—welcomed its first patients in February 
as the most advanced emergency center for 
critically ill and injured patients anywhere   
in the nation. The new model for patient care 
in the Massey EC3 changes the timeline of 
care delivery for patients in crisis, bringing  
an advanced level of specialized attention to 
patients at the earliest and most vulnerable 
moments after injury or illness, rather than 
delaying that care until after transfer from  
an emergency department to an intensive  
care unit.

By embedding a critical care center within an 
emergency department, the new unit makes it 
possible for intensive care to begin immediately. 
With five large resuscitation bays and nine 
patient rooms, the facility gives teams of  
U-M doctors, nurses, respiratory therapists, 
pharmacists, and others—along with family 
members—the space and technology needed to 
stabilize the patient, make an initial diagnosis, 

Survival Flight helicopters provide the link between the U-M 
Health System and patients throughout the state who need care. 
Massey EC3 is easily accessed from the helipad or by ambulance. 
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Kyle Gunnerson (at right), the U-M emergency physician and critical care specialist 
who leads Massey EC3, briefs his team in a resuscitation bay at the center. The bays 
give caregivers the space and technology needed to provide quality attention to 
patients in critical condition. 

and begin providing advanced care for such 
health crises as strokes, sepsis, hemorrhages, 
cardiac arrest, overdoses, acute lung injury,   
and traumatic brain injury (TBI).

A tragic experience with TBI had a profound 
effect on the Massey family 32 years ago, when 
beloved wife and mother Joyce Massey suffered  
a devastating automobile accident causing a 
life-altering TBI. From 1983 until her death in 
1993, Joyce Massey’s abilities to speak, eat, move, 
and even breathe were seriously impaired by the 
effects of the TBI, though her mind and her role 
as the heart and soul of the family were not.

The Massey EC3 is part of a major UMHS 
initiative not only to care for and support those 
affected by traumatic brain injury, but also to find 
new ways to treat it. “Every time a patient with a 
serious TBI enters our emergency department, or 
flies in our helicopters, we do all we can in those 
first critical hours to prevent as much lasting 
damage as possible,” said Robert Neumar, chair 
of the U-M Medical School’s Department of 
Emergency Medicine. “We’ve made great strides, 
but too many patients and their families cope 
with serious and long-lasting effects. Through 
research and advances in care, fueled by the 
Massey gift, we can improve the odds for 
patients here and around the world.”

Neumar and his predecessor William Barsan 
worked closely with members of the Massey 
family to develop U-M’s comprehensive new 
Joyce Massey TBI Program. It includes funds  

for clinical research, technology innovation, 
translational research, a patient and family 
support fund, and an annual summit where 
researchers can share their findings.

When U-M’s first annual TBI summit takes 
place this fall, Barsan said, it could quickly 
become “the go-to meeting” nationwide for 
leaders in traumatic brain injury research: “a 
wonderful catalyst for new ideas, new projects, 
and new research,” he added.

The Masseys’ daughter Brenda—president of  
the Joyce and Don Massey Family Foundation—
and foundation trustees worked with Neumar, 
Barsan, and U-M Medical School researchers to 
design a research plan that will accelerate 
improvements in TBI treatment.

In addition to dedicating funds in support of 
TBI care and research, the Massey Foundation 
gift will also support a future professorship in 
the Department of Surgery to advance research 
and care related to helping those who are 
brain-injured and their families.

“With this generous gift, the Massey family   
and foundation have expressed great confidence 
in the ability of our researchers to change TBI 
care,” said Medical School Dean James O. 
Woolliscroft (MedRes ’80). “Their remarkable 
vision will enable our care teams to explore 
creative ideas that ultimately will lead to more 
effective treatments for TBI patients.” 

The late Joyce and Don Massey
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