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Robert Quinn is Professor Emeritus of Management and Organizations at the University of Michigan Ross School of Business, and 
the co-found and co-director of the Center for Positive Organizations. He has spent the last 40 years doing research, publishing, 
teaching, consulting, and speaking to more than half of the Fortune 500. His research and teaching interests focus on leadership, 
organization change, and effectiveness. He has published 18 books on these subjects. Dr. Quinn translates deep concepts into 
useable tools for sustained organizational change.

Janet Dombrowski is a senior executive and management consultant in health care organizations with over 25 years of 
experience. Focused initially on strategic planning, business development and mergers and acquisitions, she more recently has 
shifted her focus as a trained executive coach focused on individual and team development as well as culture transformation for 
improved alignment and execution. Her clients include individual physicians leaders, executives, national health systems, 
regional hospitals, academic medical centers and national organizations. She is a frequent speaker at national conferences on 
topics ranging from team effectiveness to strategic alignment approaches, to the role of leaders in shaping culture.

Times of crisis present challenges and difficulties for all members of a community. During this session, 
Robert Quinn and Janet Dombrowski will discuss how we can reflect to achieve both personal and 
institutional growth through a crisis, despite the challenges. Our speakers bring extensive experience 
in culture and organizational change to this session. This webinar is open to all.
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